Institute for Continuing Education April 2007

Accreditation

Our courses are available and accredited for use in virtually ALL STATES and the District of Columbia! Contact
your board or licensing agency if you are unsure if you can take the above-approved courses to complete your
requirements.

License Number: 195-000018 Respiratory Care Practitioner C.E. Sponsor
The official status of this license can be verified at www.ildpr.com
AAST CEC Program Number 758-782

All courses meet NBRC Continuing Competency Program requirements.

160+ Courses and Need CEUs Tonight?
Growing > Unlimited 24-Hour Access.

Over 500 Contact Hours! > Immediate Credits.

In the following categories: > Instant certificate online upon passing.
> Respiratory > No Waiting
> Nursing > No Mail-in
> General Healthcare
> JCAHO re'commended topics Call us 24/7/365
> Sleep Studies
> Home Care Toll free (800) 990-2377
> Diversity Issues We have worldwide around-the-clock solutions
» OSHA Required
> Alternative and Complimentary

Therapies

The following courses are available online (if noted), by hard copy, on CD-ROM, and by

Adobe Acrobat—*“pdf” files!
Course Description CEUs Corporate | Individual | Email  Hard

Number *x PriceY Price * Copy

O 980107 [Pulmonary Pharmacology: Delivery Devices and 4 4
Medications available online 12 $62.95 $79.60

1 980730 [Patient Assessment Skills for Therapist Driven Protocols a a
available online 5 $33.95 $47.95

Q 980913 |\fechanical Ventilation 5 $33.95 $47.95 Q Q

O 981117 [Neonatal and Pediatric Pulmonary Care 4 4
available online 3 $25.50 $28.95

Q 981130 Lung Expansion Therapy available online 3 $25.50 $28.95 Q Q

O 981207 |japaled Nitric Oxide Therapy available online 3 §2550 | $28.95 Q Q

Q 990320 [Sy¢factants in Respiratory Care 3 $25.50 | $28.95 Q Q

O 990321 |Applications of Cardiopulmonary Diagnostics: 4 4
[Pulmonary Function Testing and Interpretation 3 $25.50 $28.95

Q 990520 HIV/AIDS: Respiratory Care Implications 5 $33.95 $47.95 Q Q

** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 1

*Shipping is FREE. Shipping charges do not apply on online and emailed courses. %
Prices and terms are subject to change without notice. /ﬁ_c E
For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org 4
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Course Description CEUs Corporate | Individual | Email = Hard

Number *x PriceY Price * Copy

0 990529  [Malpractice Litigation for Healthcare Professionals: a a
Basic Principles, Philosophy and Processes 3 $25.50 $28.95
Q 990614 Oxygen Transport & Interpretation of Blood Gas Data 3 $25.50 $28.95 a
O 990709  [Chronic Obstructive Pulmonary Disease: An Update and d a
Overview 7 $43.95 $57.95
Q990710 |G, Exchange and Transport 3 $25.50 $28.95 O -
Q 990711 Complete Course: Arterial Blood Gases 8 $49.50 $59.95 - d
0 990711A Part I: Blood Gas Basics and the Respiratory System 3 $25.50 $28.95 Q Q
O 990711B  Ipare IT: Asterial Blood Gas: A Review of Interpretation 5 $33.95 | $47.95 Q Q
Q990816 Diagnosing and Managing Asthma 10 $57.95 $67.95 d D
Q990922 Ipraciitioner- Assisted Suicide: The Dilemma 3 | s2s50 | s895 | U d
Q200622 i1pe [ngernet for the Health Professional 3 $25.50 $28.95 d -
Q 200715 Survival Spanish for the Healthcare Professional 5 $33.95 $47.95 Q Q
0 200715AT [Sutvival Spanish for the Healthcare Professional: a
\Workbook and 2-Audiotapes n/a $19.95 $19.95
0 200716 [The Internet, You and Your Patient:
What You Should Know They Know without Project | 5 $33.95 $47.95 a a
Q) 200716P  [The Internet, You and Your Patient:
What You Should Know They Know with Project 8 $49.50 $59.95 d d
Q200916 Overview and Advances in Oncology 3 $25.50 $28.95 d -
Q200928 \edical Ethics in Healthcare 3 $25.50 $28.95 d d
Q 201005 Interpretation of the Standard 12-Lead ECG—An
|IAdvanced Course 5 $33.95 $47.95 d d
Q201006 Making Sense of the 12-lead ECG 3 $25.50 $28.95 - d
QO 201016 [The Health Professional’s Role in the Domestic Abuse
Problem 3 $25.50 $28.95 a a
Q201122 fig5ues in Death and Dying 3 $25.50 $28.95 d -
Q 201127 Complementary and Alternative Medicine: Expanding
Medical Horizons 3 $25.50 $28.95 Q Q
O 201227 Pain: Changing Perspectives and Protocols 10 $57.95 $67.95 - -
Q 210211 freansfusion Therapy 5 | s2550 | 2895 | 9 -
O 210214 |Introduction to Disaster Planning: The Scope and Nature
of the Problem 3 $25.50 $28.95 Q Q
Q210215 |z, Anthology of Women’s Health Issues 10 $57.95 $67.95 - d
Q 210223  [Diseases and Disorders: Adult Respiratory Distress a a
Syndrome 3 $25.50 $28.95
Q 210407 ik Management for the Health Provider 3 $25.50 $28.95 d -
O 210415 OSHA Training for the Healthcare Professional 3 $25.50 $28.95 Q Q
O 210508 Continuous Quality Improvement in Healthcare 3 $25.50 $28.95 - -
O 210531 |infectious Disease Control and CDC Guidelines 3 | $2550 | $2895 Q -
O 210630 |Seandards and Practices of Venipuncture 3 $25.50 $28.95 J d
Q210708 Root Cause Analysis 3 $25.50 $28.95 - -
** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 2
*Shipping is FREE. Shipping charges do not apply on online and emailed courses. //
Prices and terms are subject to change without notice. S | c E
7

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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Course Description CEUs Corporate | Individual | Email = Hard
Number L PriceY Price * Copy*
Q 210812 |complete Course: Pediatric Competency 12 | $6295 $79.60 Q Q
O 210812A |pare I: Age Specific Criteria/Pediatrics 2 $17.95 |  $23.50 Q Q
O 2108128 |pae I1: Pediatric Asthma 4 $30.95 $38.45 Q Q
O 210812C |part I11: High Risk Pediatric Problems 6 $38.25 |  $53.50 Q Q
Q 210831 Bridging the Digital Divide: An Introduction to 4
Computers Certificate Course $199.95
Q210923 [Treatment of Hypertension 3 $25.50 $28.95 a a
Q 211108 |prevention of Nosocomial Pacumonia 3 $25.50 | $28.95 Q Q
O 211122 IA Concerted Approach to Treating Tuberculosis 3 $25.50 $28.95 a a
Q 211212 §req5 Management 3 §25.50 | $28.95 Q Q
Q 211610 Policy and Procedure for Organization-Wide Education
and Training 3 $25.50 $28.95 (| (|
Q 220109 irrearment of Atrial Fibrillation 3 $25.50 $28.95 Q Q
O 220119 Interpretation of Pulmonary Function Tests: Spirometry 3 $25.50 $28.95 a a
0 220303 |Hemodynamic Optimization and Practical Solutions 3 | s2550 | $28.95 Q Q
0 220313 |[Management of the Difficult Airway 3 $25.50 $28.95 Q Q
0 220315  |Questions and Care of Tracheostomies 3 $25.50 $28.95 Q Q
0 220401  Wire Guided Endobronchial Blockade 3 $25.50 $28.95 Q Q
Q 220405 Single Lung Ventilation in Children 3 $25.50 $28.95 a a
0 220417  |Airway Problems in Children 3 $25.50 $28.95 Q Q
0230419 |Acid-Base Physiology & Arterial Blood Gas Analysis 4 $30.95 $38.45 Q Q
Complete Course: Fundamentals of Invasive
U 230524 Hemodynamic Monitoring & Interpretation 20 $115.90 $135.90 (| (|
U 230524-1 [Part I: Invasive Hemodynamic Monitoring Equipment 2 $17.95 $23.50 Q Q
U 230524-2  [Part II: Intra-Arterial Pressure Monitoring 2 $17.95 $23.50 . .
U 230524-3 [Part III: Central Venous Pressure Monitoring 2 $17.95 $23.50 a a
U 230524-4 [Part IV: Pulmonary Artery Pressure Monitoring 3 $25.50 $28.95 Q Q
0 230524-5 [Part V: Cardiac Output Monitoring 4 $30.95 |  $38.45 Q Q
0 230524-6 [Part VI: Mixed Venous Oxygen Saturation Monitoring 3 $2550 | $28.95 Q Q
U 230524-7 [Part VII: Interpretation of Hemodynamic Monitoring 4 $30.95 $38.45 u u
0230531  |Healthcare Professionals & Bioterrorism 3 $25.50 $28.95 Q Q
0230613 |[Medical Errors and Analysis of Root Causes 3 $25.50 $28.95 Q Q
0230620 [Severe Acute Respiratory Syndrome (SARS) 3 §2550 | $28.95 Q Q
0230625  |Guide for All-Hazard Emergency Operations Planning 3 §2550 | $28.95 Q Q
0230629 |Evaluation of the Biological Warfare Victim 3 $25.50 | $28.95 Q Q
0230704 |Congestive Heart Failure 3 $2550 | $28.95 Q Q
0230731 [West Nile Virus 3 §2550 | $28.95 Q Q
0230819 |COPD/Emergency Respiratory Care 3 §2550 | $28.95 Q Q
** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 3
*Shipping is FREE. Shipping charges do not apply on online and emailed courses. //
Prices and terms are subject to change without notice. >
-1CE

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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Course Description CEUs | Corporate | Individual Email Hard
Number R PriceY Price & Copy*
Pulmonary Function Tests: Spitometry/Hyperbaric
U 230822  |Oxygen Therapy/Basic Concepts of ECG 3 $25.50 $28.95 d
Improving Childhood Asthma Outcomes in the United
0 231020  [States: A Blueprint for Policy Action 3 $25.50 $28.95 a a

d 231022 | Core Curriculum on Tuberculosis 3 $25.50 $28.95 a a

0 240229 | The Biology of Aging 3 $25.50 $28.95 4 4

U 240301 | Preventing Medication Problems in Older Persons 3 $25.50 $28.95 4 4

d 240304 | Facts about Ricin 3 $25.50 $28.95 a a

U 240327 | The Control of Breathing in Clinical Practice 3 $25.50 $28.95 a a

Q 240328 | Tuberculosis: 2004 Global Report 3 $25.50 $28.95 4 4

U 241102 | Respiratory Diseases 3 $25.50 $28.95 4 4

0 241111 | Human Immunodeficiency Virus Hematology 3 $25.50 $28.95 Q Q

O 241113 | Lung Volumes 3 $25.50 $28.95 a a

0 250411 | Community-Associated Methicillin-Resistant 3 $25.50 $28.95 a a
Staphylococcus Aureus (CA-MRSA)

0 250413 | Aerosol Therapy: Evidence-Based Guidelines for 3 $25.50 $28.95 a a
Device Selection and Outcomes

0 250414 | Stem Cells and Repair of Lung Injuries 3 $25.50 $28.95 a a

U 250421 | Acute Respiratory Syncytial Virus (ARSV) Bronchiolitis 3 $25.50 $28.95 a a

O 250920 | Preparing for the Pandemic: Avian Influenza in Birds 3 $25.50 $28.95 a a
and Mammals

O 251005 | Guidelines for the Management of Adults with 3 $25.50 $28.95 a a
Hospital-acquired, Ventilator-associated, and
Healthcare-associated Pneumonia

0 260107 | New Guidelines for Diagnosis and Management of 3 $25.50 $28.95 a Q
Bronchiolitis (RSV)

W 260203 | Costs of Intimate Partner Violence Against Women in 3 $25.50 $28.95 4 a
the United States

0 260207 | Controlling Foodborne Infectious Disease 2 $17.95 $23.50 a (]

0 260209 | Long-term Oxygen Therapy 3 $25.50 $28.95 a Q

U 260211 Lung Cancer and CT Scans 2 $17.95 $23.50 d d

** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 4

*Shipping is FREE. Shipping charges do not apply on online and emailed courses. % '

Prices and terms are subject to change without notice. > c E

7

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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Short 1-Credit Courses
Course Description Email = Hard

Number * Copy*
210104 2003 HIV/AIDS Update $10.00 a a
220310 Smoking Cessation $10.00 4 d
SC-106 How to Ward Off Complications of Mechanical Ventilation $10.00 a a
SC-107 Respiratory Crisis: The American Lung Association’s State of the Air 2002 $10.00 a a

Report
SC-108 Weaning Your Patients from Mechanical Ventilation $10.00 a d
SC-109 Positioning ARDS Patients $10.00 a a
SC-110 Review of Mechanical Ventilators $10.00 a a
SC-111 Chronic Obstructive Pulmonary Disease: A Short Course $10.00 a a
SC-112 Primer on Basic Concepts of ECG $10.00 4 d
SC-113 Asbestos Toxicity $10.00 d u
SC-114 Guidelines for Nursing Home Ergonomics $10.00 d d
SC-115 Home Care Independence $10.00 d d
SC-116 Smoking and TB—A Deadly Combination $10.00 d u
SC-117 An Approach to the Analysis of Arterial Blood Gases and Acid-Base $10.00 a a
Disorders
SC-118 Side Effects in Interferon and Ribavirin Therapy for Chronic Viral $10.00 Q a
Hepatitis
SC-119 Domestic Violence Update $10.00 4 4
SC-120 Palliative Care $10.00 a a
SC-121 Liquid Ventilation $10.00 a a

Home Care Coutrses

Course Description CEUs Corporate  Individual | Email Hard

Number . PriceY Price * Copy*
210713 | Home Care Essentials 3 $25.50 $28.95 a a
O 210715 | Home Cate Safety 3 $25.50 $28.95 a a
4 210717 | Home Healthcare Administration 3 $25.50 $28.95 a a
U 230610 | Functional Independence in Home Care 3 $25.50 $28.95 a a
U 230612 | Respiratory Home Care Issues 3 $25.50 $28.95 a a
U 250222 | Addressing End of Life Issues 3 $25.50 $28.95 4 4
4 250228 | Non-Invasive Ventilation 3 $25.50 $28.95 4 |
0 250305 | Oxygen in the Home 3 $25.50 $28.95 a |
0 250721 | Home Respiratory Care Review 7 $43.95 $57.95 d d
Q260209 | Long-term Oxygen Therapy 3 $25.50 $28.95 a a
** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 5
*Shipping is FREE. Shipping charges do not apply on online and emailed courses. //
Prices and terms are subject to change without notice. > c E

7

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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Sleep Study Courses
Course Description CEUs*| Corporate Individual  Email Hard

Number Price Y Price * Copy*

d 210112 Sleep Apnea: An Overview 3 $25.50 $28.95 a |
d 210220 Sleep Disorders 3 $25.50 $28.95 4 4d
4 211003 Infant and Pediatric Polysomnography 3 $25.50 $28.95 a |
d 211203 The History of EEG and the Development of 3 $25.50 $28.95 4 |
Instrumentation (Replaced by 270215)
4 210115 Identifying and Managing Insomnia 3 $25.50 $28.95 a |
O 220305 Dealing with Parasomnias 3 $25.50 $28.95 a |
d 220422 Sleep Disorders in the Eldetly 3 $25.50 $28.95 4 |
W 230622 Women and Sleep: Their Unique Disorders 3 $25.50 $28.95 a d
d 230721 National Sleep Disorders Research Plan 3 $25.50 $28.95 a |
O 240101 Basics of Sleep Behavior 3 $25.50 $28.95 4 |
d 240102 Contemporary Perspectives of Adolescent Sleep 3 $25.50 $28.95 a |
d 240113 Light, Sleep and Depression 3 $25.50 $28.95 4 4d
4 240114 The Risks of Sleeping Pills 3 $25.50 $28.95 a |
O 240927 Sleep Disordered Breathing 3 $25.50 $28.95 a a
d 241123 The Cardiovascular Consequences of OSA 3 $25.50 $28.95 4 |
241129 Sleep and Our Society: National Sleep Foundation: 3 $25.50 $28.95 a |
Sleep in America Report—2005
d 241202 Getting Patients to Comply with Their OSA 3 $25.50 $28.95 4 |
Therapy
4 241209 REM Behavior Disorder 3 $25.50 $28.95 a d
4 250821 Jet Lag and Sleep 3 $25.50 $28.95 4 |
U 251004 Correlates of Sleep Complaints in Adults 3 $25.50 $28.95 [ | |
O 260202 Sleep Inertia, Naps, and Memory 3 $25.50 $28.95 Qa Q
U 260424 Sleep Medicine: A Lively Introduction 3 $25.50 $28.95 a |
O 260510 Sleep Disorders and Sleep Deprivation: An Umet 3 $25.50 $28.95 4 |
Public Health Problem
4 261010 Sleep Issues in Gastroesophageal Reflux Disease: 3 $25.50 $28.95 a |
Beyond Simple Heartburn Control
4 261013 Anesthesia and Sleep Apnea 3 $25.50 $28.95 a |
d 261017 Sleep Disorder: Sleep Eating 3 $25.50 $28.95 4 |
d 270213 Influence of Airway Pressure on Genioglossus 3 $25.50 $28.95 a |
Activity during Sleep in Normal Children
4 270215 Electroencephalography 3 $25.50 $28.95 4 |
** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 6
*Shipping is FREE. Shipping charges do not apply on online and emailed courses. //
Prices and terms are subject to change without notice. > c E
7

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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Diversity Issues

Course Description g Corporate Individual Email  Hard
# PriceY Price * Copy
990717 “Culture and Care: A Must $59.95 a
Rx for the Healthcare Have
Professional” Book
200827 Cultural Diversity: Closing the 3 $25.50 $28.95 a a
Gap: Multi-Ethnic Healthcare
200828 The following courses are all under this umbrella topic. Please specify ethnic group when
ordering.
Establishing a Bond With Patients/ Staff of Different Cultures—
e  African American 5 $33.95 $47.95 a a
e  American Indian 3 $25.50 $28.95 a a
e  Cambodian 3 $25.50 $28.95 a Qa
e  Chinese 5 $33.95 $47.95 a Qa
e  Filipino 3 $25.50 $28.95 a a
o Greek 3 $25.50 $28.95 a a
e  Haitian 3 $25.50 $28.95 a a
e Hindu 3 $25.50 $28.95 a a
e  Hispanic 5 $33.95 $47.95 a a
e Hmong 3 $25.50 $28.95 a a
o Ttalian 3 $25.50 $28.95 a a
. Japanese 3 $25.50 $28.95 a a
e  Jewish 3 $25.50 $28.95 a a
e Korean 3 $25.50 $28.95 a a
e Moslem 3 $25.50 $28.95 a a
e Religion (Other) 3 $25.50 $28.95 a a
e  Russian 3 $25.50 $28.95 a a
e  South Sea Islander 3 $25.50 $28.95 a Q
e Torture/Trauma 3 $25.50 $28.95 a a
o Vietnamese 3 $25.50 $28.95 4 a
e  Youth 3 $25.50 $28.95 a a
e Women 3 $25.50 $28.95 a Qa
e Yugoslavian 3 $25.50 $28.95 a a
200829 Culturally Competent Drug 3 $25.50 $28.95 4 a
Administration
212711 Domestic Violence in Ethnic 3 $25.50 $28.95 a a
Minorities
230621 Immigrant Medicine: An 3 $25.50 $28.95 a a
Essential Guide
260219 Religion, Conscience, and 3 $25.50 $28.95 a a
Controversial Clinical
Practice
260227 WHO: Improving Global 3 $25.50 $28.95 a ad
Health
** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 7
*Shipping is FREE. Shipping charges do not apply on online and emailed courses. //
Prices and terms are subject to change without notice. >
~1CE

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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JCAHO Recommended and OSHA Required Courses

April 2007

Are you unsure about how to prepare for a JCAHO Survey? Or do you need to find out the latest on
Workplace Safety or Hazard Emergency Operations Planning? Courses are available for individual
purchase as well as for use within the ICE Training Library of Courses. Seties include Compliance, JCAHO
survey preparation, and standards which focus on patient-centered functions and organization functions. We
can also customize courses to your needs, including your protocols. Call for price quote and more
information. All courses below are one-credit each unless otherwise stated.

Course

id

Description

Price

Email

Hard

* Copy

U REG 100 Radiation Safety $10.00 d a
4 REG 101 Blood and Blood Component Administration $10.00 4 4
d REG 102 Ergonomics and Back Pain in the Workplace $10.00 4 4d
4 REG 103 Transmission of Blood-Based Pathogens $10.00 a a
U REG 104 Ergonomics of Patient Handling $10.00 a a
U REG 105 Fire Safety $10.00 a (|
U REG 106 Age Specific Training $10.00 a a
4 REG 107 Anthrax as a Biological Weapon $10.00 4 a
4 REG 108 Botulism as a Biological Weapon $10.00 4 4
d REG 109 Plague as a Biological Weapon $10.00 4 4d
O REG 110 Smallpox as a Biological Weapon $10.00 4a 4
4 REG 111 Sexual Harassment $10.00 4 4
d REG 112 Hyperbaric Oxygen Therapy $10.00 a a
d REG 113 Standard Precautions: Blood and Body Fluids; $10.00 4a 4

Occupational Sharps Injury and Exposure to Blood:

Incidence, Causes and Prevention Strategy
U REG 115 Workplace Safety $10.00 4 4d
U REG 116 Violence in the Workplace $10.00 a a
4 REG 117 Diversity Issues in Healthcare $10.00 4 a
O REG 118 Catpal Tunnel Syndrome $10.00 a a
O REG 120 Latex Allergy $10.00 a (|
U REG 121 Patient Rights $10.00 a a
4 REG 122 Restraints, Seclusion, and Patient Rights Standards for $10.00 4 4

Hospitals Under Medicare/Medicaid
U REG 123 Preventing Slips and Falls $10.00 a a
O REG 124 Electrical Safety $10.00 a a
d REG 125 Emergency Preparedness $10.00 a a
4 REG 126 Corporate Compliance $10.00 4 a
U REG 127 Performance Improvement in the Workplace $10.00 a a
d REG 128 The Art of Customer Service $10.00 a a
4 REG 129 Guideline for Hand Hygiene in Healthcare Settings $10.00 a a
U REG 130 Environmental Emergency Injuries $10.00 4 a
4 REG 132 Influenza Vaccination of Health-Care Personnel $10.00 4 4
O REG 133 Domestic Violence Update $10.00 a a

** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time

*Shipping is FREE. Shipping charges do not apply on online and emailed courses.
Prices and terms are subject to change without notice.

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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Alternative and Complimentary Therapies
Course # Description CEUs ** | Price Hard
Copy
O AT250501 | Manganese Toxicity 2 $17.95 d
O AT250502 | Chemical Toxins 3 $25.50 d
U AT250503 Molds 4 $30.95 a
O AT250504 | Mercury and its Toxic Effect on the Body and Environment 4 $30.95 a
0 AT250505 | Chelation Therapy 4 $30.95 a
4 AT250506 Copper & Zinc, when an Essential Heavy Metal turns toxic 3 $25.50 a
0 AT250507 | Nickel & Lead Toxicity in the Body 2 $17.95 a
Q AT250508 | The Ph Factor 3 $25.50 d
Q AT250509 | Electromagnetic Field 2 $17.95 d

** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time

*Shipping is FREE. Shipping charges do not apply on online and emailed courses.

Prices and terms are subject to change without notice.

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org
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Experience ICE when and where you want it.

E-Leatning on Dema

Convenient—can be accessed anytime, anywhere
Easy to use—requires no complicated software
Effective—created by healthcare professionals and educators

Immediate—Ilets you apply what you’ve learned

vV V VYV V V

Efficient—eliminates travel costs and time away from the job

Dynamic presentations, including
e Cross-functional Communication
e Training the Trainer
e Introduction to the Internet
o Effective E-mail Marketing
e Strategic Management of Your Website
e CRM: Creating an Effective Customer Relationship Management Program
e Enhancing Your Presentation Skills
e Relationship Building
e Disaster Recovery Planning: Insuring Business Continuity
e Cross-cultural Communication and Diversity

e Establishing a Bond with Clients of Different Cultures

Bring proven business knowledge and skills to your organization.

Call 1-800-990-2377 or visit our website ceu.org

** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 10

*Shipping is FREE. Shipping charges do not apply on online and emailed courses.
Prices and terms are subject to change without notice. %

For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org ﬁc E
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CUStOmiZGd Seminafs

Every year hundreds of organizations turn to the Institute for Continuing Education to deliver
customized training seminars right to the site of their choice.

Now it’s your turn to plant the seeds to your staff’s success!
Don’t miss out on the many advantages of ICE training:

> Your entire staff shares the same learning experience

> You significantly reduce T&E

> There’s no lost travel time
>

ICE e-learning courses can
O be delivered electronically
O right to your staff’s desktops

N

Call 1-800-990-2377 or visit our website ceu.org

** One contact hour is equivalent to one CEU which is equivalent to 60 minutes of lecture/classroom time 11

*Shipping is FREE. Shipping charges do not apply on online and emailed courses. %

Prices and terms are subject to change without notice. e
For more information, call us 1-800-990-2377, or visit onr webiste: http:/ | www.cen.org //iCE
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Easy Order Form

Course Contact Corporate Individual ©rder

Number Hours Price Price
(see restrictions)

U Online
U Email
U Hard Copy
U Online
O Email
O Hard Copy

U Online
U Email
O Hard Copy

U Online
U Email
O Hard Copy

D Online
U Email
U Haxd Copy

Q Online
D Email
U Hard Copy

Q Online
O Email
U Hard Copy

Subtotal:

Shipping: NO SHIPPING ON ONLINE, OR EMAIL COURSES éf‘
Regular Mail: $5.00 first module, $1.50 each additional module. Priority: add $7.00; Overnight: add $25.00 ZCE

TOTAL

Institute for Continuing Education

It’s easy to order your continuing education modules. Just complete this form and return.
Name:
Institution:
Address:
City: State: Zip: FAX:
Home: Work: E-Mail:
T D~

Method of Payment: O 28 0 w O Card #:
Exp. Date Name on Card:

_ Mail to: 8176 Center Street; La Mesa, CA 91942
Signature: Phone: (619) 445-3777 or Toll Free: (800) 990-2377

FAX: (503) 218-7415  E-Mail: inform@ceu.org

For a detailed description of the courses, ot to order directly from our web site, visit: http://www.ceu.org.




